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OUR MISSION

To enhance community
livability by providing 
safe, efficient, reliable 

transportation services.

925 Commercial St. SE, Suite 100
Salem, OR 97302-4173
Phone:  503-588-2424

Fax:  503-584-4716
www.cherriots.org
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The Americans with Disabilities Act (ADA) is a civil 
rights law that requires public transportation be
available to people with disabilities.

Cherriots buses have lifts and ramps to accommodate 
wheelchairs, power chairs and walkers.  We also have 
audio announcers and travel instruction for those who 
can access our regular city buses.

Individuals, who due to a disability are not able to get 
to or use our service, may be eligible for a comparable 
service called CherryLift.  

Cherriots and CherryLift operate the same hours and 
days of the week within the Urban Growth Boundary of 
Salem-Keizer.  CherryLift is a curb-to-curb, shared ride 
transportation service.

ADA allows you to…

Ride the bus seated in your own mobility aide(s)

Travel with or without a personal care attendant

Stand on a lift if you cannot use the steps of the bus

Get on and off a bus at any regular stop where a lift 
can be safely used

To learn more about the ADA and accessible public 
transportation contact: Easter Seals Project ACTION 
1(800) 659-6428:1(202) 347-7385 (TTY)  

                                www.projectaction.org 

What is CherryLift?
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You may be eligible if you have a: 

Individuals who live outside the Urban Growth
Boundary can still apply and utilize the service when 
traveling in the service area.

CherryLift Eligibility

Certification

CherryLift application forms are available at 
www.cherriots.org, or at customer service located at 
285 Church St. NE.  You can also call 503-588-2424 and 
ask to have an application sent to you.

Complete the entire application and return to: 
Salem-Keizer Transit
ATTN: Outreach Representative
925 Commercial St. SE, Suite 100
Salem, OR 97302-4173   OR
Fax: 503-584-4716 

Application forms are available in alternate formats 
upon request. 

• Disability which prevents you from 
independently getting to/from a bus 
stop or transfer points

• Disability which prevents you from 
independently boarding, riding, and 
exiting a Cherriots bus.



The Outreach Representative will review the 
application and Medical Professional Verification
form.  A face-to-face interview may be required  with 
the applicant to ask additional questions to  assess
the individual’s ability to use services provided
by Cherriots. 

If an interview is deemed necessary, a CherryLift trip 
will be provided to the applicant free of charge.  

Upon receiving a completed application form, 
Cherriots has 21 days to inform the applicant of their 
eligibility status.

Final decisions will be in writing and mailed to the 
applicant.  

Some applicants will be found conditionally  eligible. 
The Outreach Representative will help to identify and 
evaluate the specific conditions under which trips may 
be made on fixed-route or CherryLift.

Applicants can utilize CherryLift service 
after a complete application is received 

while an Outreach Representative 
determines eligibility. 
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If you are eligible for CherryLift you will receive a letter 
explaining the details of your eligibility:

• Expiration date

• Travel with a Personal Care Attendant (PCA)

• ID number

• Any conditions of eligibility

• Information and instructions on the process of 
obtaining your photo ID badge 

Riders need to carry their ID badge. There will be a 
$5.00 fee for any card that needs to be reissued. 

If You Are Eligible

JANE NEWBERY

CERTIFICATE OF ELIGIBILITY
ADA PARATRANSIT SERVICES

Travel with PCA:
YES

Eligibility Conditions:
NONE

Expires:
01/24/2013

ADA ID#
00001
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Temporary Eligibility:
You may qualify for temporary eligibility when you 
have a short-term illness or injury that prevents you 
from using a regular Cherriots bus for a limited time, 
usually from 1 to 12 months.  If you have temporary 
eligibility, your eligibility letter will include the date 
your CherryLift eligibility expires. You will need to 
reapply if you still need the service after that date.

Conditional Eligibility:
You may be conditionally eligible if your disability 
prevents you from using a regular Cherriots bus only 
under certain conditions. If you have conditional 
eligibility, you are expected to use a regular Cherriots 
bus for all rides that you can manage.  The eligibility 
letter you receive from Cherriots will indicate under 
what conditions you can use CherryLift and when you 
are expected to use Cherriots bus service.

Unconditional Eligibility:
Under unconditional eligibility, you can use CherryLift 
for all of your rides.

Please notify an Outreach Representative at
503-588-2424 if your condition or mobility

changes, as it may affect your eligibility status.

Types of Eligibility
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Applicants who refuse to provide information about 
their ability to travel or are unwilling to participate in an 
in-person interview may be denied. Eligibility is based 
on each person’s abilities, not on a specific diagnosis or 
medical condition.

You have the right to appeal any decision that declares 
you ineligible. You also have the right to appeal 
conditions of eligibility. Instructions for filing an appeal 
will be included in your notification letter. You will also 
receive information about our travel training program.

You have 65 days from the decision date of your letter 
to give Cherriots a notice of appeal. 

You must request an appeal in writing. During the time 
it takes to appeal, CherryLift will be reinstated so that 
you may ride as needed.

A date and time for you to meet with the ADA Appeals 
Committee will be arranged. 

You will have an opportunity to meet face-to-face with 
the Appeals Committee and state your case. You may 
have someone accompany you.

If You Are Not Eligible
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Call the TripLink Reservation 
Line at 503-315-5544

Scheduling a Ride

Service hours: CherryLift provides paratransit service 
in the Salem-Keizer area, complementary to Cherriots 
fixed-route bus service, from 5:45 am to 10 pm.

Triplink hours 
Monday - Friday  6:00 AM to 7:00 PM 

Saturday, Sunday & Major Holidays
Leave a voicemail message and a representative will 
call you the following business day.

After hours, when you call Triplink, you will be 
prompted to press 1 for dispatch. 

Please be ready with the following information:

• Your name, your ID number and the number of 
people traveling

• The day and date you wish to travel

• The time of your trip, appointment time

• Pick up street address, apartment number

• The address of your destination

• Your phone number



A standing order is for a trip that is taken at least 3 
times per week for a minimum period of 6 months. 
Not all standing order requests will be approved due 
to ADA restrictions. 

• What type of mobility aid(s) you will be
 traveling with

• Special needs (visual impairment, walker, 
wheelchair or service animal)

You must schedule a pick-up time when making a ride 
reservation. Ride destinations cannot change after 
5 pm the day before your ride.

You may schedule more than one trip at a time and 
reserve a ride up to 14 days in advance, or at a
minimum before 5 pm the day before you’d like to take 
the ride. There are no same-day changes or 
reservations.

Call takers can negotiate your pick-up time up to 
one hour different than your requested time.

To Cancel a Ride… 

Call TripLink at 503-315-5544 at least 2 hours prior 
to cancel a scheduled ride.

Repeated no shows, or late cancellations (later 
than 2 hours before the scheduled time)  may lead 
to a suspension.

11
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Riders pay $3.00 for their trip by purchasing CherryLift 
tickets in advance or with cash at the time of the ride.  
Drivers do not make change. Please have the correct 
fare available. Travel arrangements with more than one 
destination will be treated as separate trips and must 
be scheduled as separate trips.  

CherryLift tickets may be purchased Monday-Friday 
6:15 AM to 8:00 PM at the:
 Cherriots Customer Service Office
 285 Church St. NE, Salem

CherryLift  tickets are also available by mail:
 Salem-Keizer Transit
 925 Commercial St SE, Suite 100
 Salem, OR 97302-4173

CherryLift Fare Information

CL 001-L LL 0 -CLCLC 001001-01
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Will my mobility device fit?
The ADA defines a “common wheelchair” as a 
mobility aid that does not exceed 30 inches in width 
and 48 inches in length, and does not weigh more 
than 600 pounds when occupied. 
Most, but not all wheelchairs and scooters will fit on 
CherryLift.

All mobility devices such as wheelchairs, scooters 
and three-wheel carts must be secured in the 
vehicle. Vehicle operators will assist customers in 
boarding and deboarding the CherryLift vehicle as 
needed, but not operating your chair. Yellow straps 
are available and can be secured to your mobility 
device to allow easy, safe securement.

Traveling With a Mobility Device
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Service animals are welcome 
onboard. A service animal must 
be under the control of the owner 
or in a pet carrier.  

Service animals must sit on the 
floor or on the passenger’s lap. 
They may not occupy a passenger 
seat. 

Due to space limitations, customers are only permitted 
to carry four (4) small bags on CherryLift vehicles.

If a customer brings more than the allowable packages, 
it will be the customer’s choice on whether to board 
with only four (4) bags and find alternative 
transportation to carry the remaining packages, or 
decline the trip. 

A PCA is not allowed to carry on additional bags.

Service Animals

Carry-on Bag Policy

Please be a Courteous Rider
No eating, drinking or smoking in CherryLift 

vehicles. Please do not distract the driver 
while the vehicle is in motion. 
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At the time of your eligibility, it will be determined if a 
PCA is needed for your travel to:  

• push your wheelchair
• carry items
• assist you at your destination
• ensure safe travel

PCA’s must have the same pick-up and drop-off            
locations as the CherryLift client.  PCA’s ride for free.

Personal Care Attendant (PCA)

Guests and Children

Guests (friends, relative or companions other than your 
personal care attendant) pay the same fare as 
CherryLift riders.  

When requesting a ride, you must tell the TripLink 
representative if you plan to travel with a guest(s).  

Children must be supervised by a responsible adult 
while riding CherryLift. You must provide an approved 
car seat for children who are under 4 years of age and 
weigh 40 pounds or less.  Older children who are under 
8 years of age or 4’9” or less will need a booster seat. 
CherryLift does not provide car seats for children.
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CherryLift reserves the right to refuse transportation or 
service to anyone whose conduct is offensive, 
intimidating, violent, disorderly, or hazardous, and 
could result in the disruption of vehicle operations or 
serious impairment to the health and safety of others.

An inoperable mobility chair or unsecured oxygen tank 
will not be transported. 

An individual’s eligibility to use CherryLift may be 
suspended by the District under certain conditions. 
Salem-Keizer Transit  has  an option to suspend 
eligibility of an individual who frequently misses trips.  

Before a suspension of service is imposed, 
administrative due process must be extended to the 
individual.  

A two-stage process will occur. This will include initial 
notification and an opportunity for an informal hearing 
and if requested an opportunity to appeal to an 
independent committee.  

Disruptive Behavior
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CherryLift is a public transportation service. This means 
you will be sharing rides with other customers.  Your 
ride may take up to one and a half (1 ½) times as long 
as it would take to ride your route on a Cherriots bus. 
You may have to arrive earlier than desired,  for us to
accommodate the ride by ADA regulations.

• CherryLift has a 30 minute pick-up window. For 
example, the reservationists may say that you will be 
picked up between 9:45 a.m. and 10:15 a.m. 

• Drivers can only wait 5 minutes

• Look for the CherryLift vehicle

• For medical trips only, you can call us when you are 
done with your appointment and we will pick you 
up as soon as possible. While CherryLift strives to 
provide on-time service, many factors may result in 
a delayed pick up. If your vehicle has not arrived 
within the 30-minute pick-up window, please call 
CherryLift at 503-315-5544

Arrivals and Departures

Riders who require oxygen or medication at 
regular intervals should be advised that their 

travel time could be approximately 90 minutes. 
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If you are traveling outside your certification district to 
anywhere in the nation, call the transit district in the 
area you are visiting to make your appointments on 
their paratransit services. You may be required to show 
your ADA card or eligibility letter at the time of the ride.  

Visitors will be presumed eligible for up to 21 days of 
service within a 365-day period.  To receive services    
beyond 21 days, the CherryLift application will need to 
be completed and approved. It will be suggested to 
frequent visitors that they apply for eligibility within 
the Salem-Keizer area.

We want to hear from you. Please contact Triplink at 
503-315-5544 or an Outreach Representative at 
503-588-2424 to ask questions, leave your comments, 
complaints, suggestions or recommendations. 

When making a complaint, please try to provide as 
much detail as possible so we can properly address 
your concern. For example, if you’re reporting a 
situation involving a CherryLift vehicle, the exact date 
is helpful.

Visitor Policy

Questions and Comments
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Drivers are authorized to:
• Help riders get on and off the vehicles but cannot 

perform the duties of a PCA

• Maneuver your manual wheelchair if you need 
assistance from your door to the vehicle provided 
it is safe for them to do so

• Lend a steady arm if you need assistance

• Wait up to 5 (five) minutes

Drivers are not allowed to:
• Maneuver your power mobility device (i.e. power 

wheelchair or scooter)

• Maneuver or push your equipment or carry items 
up and down stairs, steep inclines or driveways

• Enter residences

• Lift or carry riders

• Carry your grocery or shopping bags to your 
door

• Travel on private roads that cannot 
accommodate CherryLift vehicles

Driver Services
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What is Travel Training?
Travel training is a FREE program designed for seniors 
and people with disabilities. Trainers provide assistance 
necessary for individuals to successfully use Cherriots 
and CARTS. Training is focused on “How to Ride” based 
on individual's needs. Group trainings and
presentations are available.

What is Learned?
You will learn how to board the bus, with or without a 
mobility device, how to plan your destinations using 
the easiest and safest route, which bus to take to your 
destination and where to transfer, how to read and 
understand schedules, use a lift as needed, pay fares 
and purchase passes.

What are the Benefits?
You will gain greater independence and flexibility in 
traveling throughout the community. 

Mobility Device Training 
Are you getting a new mobility device or are you 
experiencing difficulty using your mobility device 

on Cherriots? Call 503-588-2424 to schedule 
practice time with an Outreach Representative. 
You can practice boarding, disembarking and 

positioning yourself on the bus.

Travel Training
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Cherriots Bus Information

Cherriots provides service within the urban growth 
boundary area of Salem-Keizer. Connecting service is 
also available to Wilsonville and rural Marion and Polk 
Counties.

All Cherriots buses are designed to conform with the 
Americans with Disabilities Act (ADA).  

If you need assistance in planning trips on Cherriots, 
visit www.cherriots.org for detailed information or call 
Cherriots Customer Service at 503-588-BUSS (2877).

Eligible ADA CherryLift passengers, PCAs and children 
five (5) years and under ride Cherriots buses for FREE. 
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The following features of our Cherriots bus fixed-route 
system will allow many individuals with disabilities to 
use Cherriots buses.

• All buses have two locations for mobility devices.

• Cherriots buses are equipped with lifts and a lower 
step function (kneeling).  The bus lowers to the 
same height as the curb, even if you do not have a 
mobility device.

• An announcement system identifies major bus 
stops and transfers along that route. If you would 
like your stop announced, request this when 
boarding.

• Four-point securement and the option of using 
shoulder and lap belt are available for mobility 
devices.  

• Cherriots buses provide priority seating for seniors 
and persons with disabilities in the front of the bus.

• Bus stop improvements include curb cuts at          
intersections as well as benches and shelters at 
many locations. 

• Travel with a personal care attendant or service 
animal is permitted.

Cherriots Bus Service



My Common Destinations and Addresses:
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Braille or on audio tape upon request.

503-588-2424

800-735-2900 (TTY-Oregon Relay)

info@cherriots.org

www.cherriots.org
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